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◕ Ԍ * ICT Ԍ ICT Ԍ
/ Ԍ

Ằ 32,000 100 0.3 %

Ив˔е˔ϼ◕ 125,200 ** 1,500 1.2 ̋

кЂрЉиІ◕ 32,200 400 1.2 ̋

Оз◕ 52,600 500 1.0 ̋

ЄрϹЪ˔и 37,300 *** 2,600 7.0 ̋
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(IQ, EQ, DQ, GQ)

IQ
РЅКІ

EQ
Ў˔ЭФйϱ

GQ
“

DQ
ДЅЌи

ДЅЌи

ДЅЌиГϼЛкЅ˔Ϭ Μοᴿ ᵔὨϞṐᵓϬ βϥθϛχ
꜡ϞІϺиˢDigital Intelligence Quotient ˹DQˣ

DQ

РЅКІ

кЅϸиЄрϺрϽϞЄІГЭ◘―ʺФйЉрГ˔Єдрʺ
ЖϺвЮрГ˔Єдрσςᴿ ᵔὨτ σ
ˢIntelligence Quotient ˹IQˣ

IQ

Ў˔ЭФйϱ

ᵰχО˔ЕЗ˔ˢ ộʺᵰ χ ᴪʺЄРАϼГАϼʺ
NPOʺᵤᵰ σςˣρЀжЩй˔ЄдрΰοΜΨθϛτ σ
Ϸ˔ФрϹНЮрЕⱲ χ χ ◙
ˢEmotional Intelligence Quotient ˹EQˣ

EQ

“

“ χ▫ ϙϞ ꜡ʺᶆ ʾ σς“ Ԍρΰο
σ ꜡ϞІϺиˢGovernment Intelligence Quotient ˹GQˣ

GQ
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Ỹ◕ ԌϬ ρΰθ ếᵓϬ ᾕ ϢϤם☼

ᵵ☼ם̙
͍ϼ˔иˢṍˣ͒ᵕρΰοᾖ ʺ ԁЮрН˔Υ╥ᴥ
̠ ͍ᵕΤϣ ͑ᵕϘπψʺᾤ τГ˔ЫϬ ʻ ͒ᵕψʺϽи˔ФπⱧ ᴿ Ϭ“Μ

˲ ếᵓχᵫ℗ ˢᶆᵕχГ˔Ыˣ˳

1ᵕ ϹϱЍрІʾ “ꜛⱵ Ⱨ

2ᵕ RPAם ᶨ

3ᵕ PoweBIϬᶨ ΰθД˔Ќ

4ᵕ Ɫ▀Ḛ χ∕Ϥ

5ᵕ LINE BotϬᶨ ΰθ“ Ђ˔РІ

6ᵕ
ựσ“
ᴿ χ
ᵔὨ

̙
Ỹ◕ τΣΪϥͩ͘͞Ѐϯ ∙χӾ
̠Ṫ χІЧЄазІЕπψσΨʺͩ͘͞ τΰΪθϯЖНϱЃ˔ˢ τΰΪθᴿ
ΥπΦϥ ∙ˣϬӾ

͍ṍˢ ᾕ 12Ὦ˙ ͎ 12Ὦˣʿ͏͏ ╥ᴥ

1ᵕ “ τΣΪϥϼжϳЖЂ˔РІχᶨ

2ᵕ EBPMϬ ◙ΰθϷ˔ФрД˔Ќ
ᴟ

3ᵕ “ ︣ Ϸржϱрᴟ

4ᵕ RPAם ᶨ

5ᵕ Г˔Ыᾁ ˢᴠʿBPRḩ ˣ

6ᵕ
ựσ“
ᴿ χᵔὨ
̞

͎ṍˢ ͏ ͍Ὦ˙ ͏ ͓Ὦ ˣʿ͎͏ ╥ᴥ
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͍ṍẉό ͎ṍχ︡ ệϞͩ͘͞χṪ ΰ Ϭ ϘΠʺ ͏ṍ ếᵓϬᵫ℗
ˢ ͓ὮϬ τ╥ᴥּיϬ ˣ

˲₈ῇχ︡ ˳

ḧⱧỘּיτϢϥΩ ΰϬ
ϘΠθ“ ΰΪχ„Ṱ

τϢϥм˔ϼЄдАФʾיּ„
МрЇϷрם

ЀЬвИϾ˔ЄдрБ˔иχᶨ
ˢ ϒSurfaceיּ„ Ϭ ˣ

˲ ếᵓχ ◓˳

Teams

Slack
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ᶆ◕Υ ΠϥICTτḩ βϥṪ σᴿ χẶ ᴟϬ ϥρρϜτʺᶆ◕χ ρיּ Ԍχ
ḧπʺḺχᾋΠϥḩἰϬ  ΰʺζχῇχ ᴂ├χᾁ τⱢβϥάρ

ᶆ◕ϢϤⱧ τṄδϣϦθ τᴂαοʺ ᾋϬ βϥ χ ԌΥ Ἱ꜠τϢϥ
Ṫ Ϭם☼

ם

ὓ͒ᵕᵫ℗ˢ ͎ 11Ὦ˙ ͏ ͐Ὦˣ
ὓ͕◕ˢχϓ͎͍◕ˣΥ╥ᴥ

ρ Ằ◕ ᵓΥ ὀχ ʺᶆ◕Ϭ ρΰοϯϳЕз˔Ўἷχ ⱧỘϬ♯“ם☼

18

ICT
5 Ὦ ͎ ͍

Ằ2-1



5 Ὦ ͎ ͍
Ằ2-2

19

ICT

͏ ϜԏΦ Φם☼ˢὮ͍ᵕ χᵫ℗Ϭ ˣ ̞Ỹ ʾ ϒχᶈ Ϭ

Å χГйм˔ϼϞ ◓Ὠ∆χ︡ ệ

Å πχICT ФкЈІ

Å χ ЄІГЭχ ϒχ ᴂ

σς

ψʾʾʾ

σṪ τḩβϥ ⱧʺϜϤϢ

πχ︡ ϙϞ“ Ԍρΰοχ Φ ʺ

χ τḩβϥ ⱧΥ Τμθʻ

ᵕ Ϭ φϥέρτʾʾʾ

Å ԌχỠ ệϬḛ τḚ βϥ

Å Гйм˔ϼϬ ρΰθẶ Т϶иЍχ

Å Гйм˔ϼϞỘ ᵠ χԁḕρΰοЎаАЕБ˔и

χ ʾ֫

σς

Ϟχ ΰϜԏΦ ΦấΫϣϦθΥʺ

ᶆꜛⱵ χἇ ʾṪ σ ⱧΥ

ΠοΦθʻ

χ

Ϙθʺχ τνΜοψʺΤϣχ ằχṐᵓϬ Ϊϥʻ

̠ˮỘ ЄІГЭ ᴟʺϹНЮрЕϼжϳЖχ ˯τνΜοʺ ☼ם

˲₈ῇχ︡ ˳



˲“ ︣ ДЅЌиᴟЯДи˳ ˲ДЅЌиДНϱЖ ЯДи˳

ṇ

Υ βϥЯДиⱧỘ︣ ˢ͑ν ˣτ ΰοʺЦрЎа˔Ϟ
ІЌ˔ЕϯАФḼỘ χ σ︠ τϢϥϼжϳЖϯАФЂ˔РІ
Ϭᶨ ΰθỸ◕ χ ῢ︣ χДЅЌиᴟϬם☼

Ỹ◕ ΥДЅЌиᴟϬ ϛοΜΨṞ −ρΰο ⱧỘϬם☼

ṇ

θτỸ◕ Υ“ ︣ χϷржϱрᴟτΰΪοם☼βϥ ἄ ʾ
῟ᴮ σДНϱЖ ├ϬЯДи τם☼ΰʺάΞΰθДНϱЖ ├Ϭ
Ⱨ ρΰο χΞΠʺϹϱЖжϱрᴟβϥσςχ◦כϬ“Ξ

Ḳ
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РЅКІ

кЅϸиЄрϺрϽϞЄІГЭ◘―ʺФйЉрГ˔Єдрʺ
ЖϺвЮрГ˔Єдрσςᴿ ᵔὨτ σ
ˢIntelligence Quotient ˹IQˣ

IQ

Ў˔ЭФйϱ

ᵰχО˔ЕЗ˔ˢ ộʺᵰ χ ᴪʺЄРАϼГАϼʺ
NPOʺᵤᵰ σςˣρЀжЩй˔ЄдрΰοΜΨθϛτ σ
Ϸ˔ФрϹНЮрЕⱲ χ χ ◙
ˢEmotional Intelligence Quotient ˹EQˣ

EQ

ДЅЌи

ДЅЌиГϼЛкЅ˔Ϭ Μοᴿ ᵔὨϞṐᵓϬ βϥθϛχ
꜡ϞІϺиˢDigital Intelligence Quotient ˹DQˣ

DQ

“

“ χ▫ ϙϞ ꜡ʺᶆ ʾ σς“ Ԍρΰο
σ ꜡ϞІϺиˢGovernment Intelligence Quotient ˹GQˣ

GQ
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¸ ḭ ḭ פּ צּ ḭלּ
ṇ ︡ ︡ קּךּ ︣Ḯ ḭ פּ ṇ נּ ḭ

ךּ קּ ︣ ︡ ︣Ḯ

¸ ṇ ṇ ṇ ṡActivity Based Working Ṣ נּ ︡ḭ
ךּ קּ ︡ קּךּ ︣Ḯ

¸ ṇ ḭוֹ ḭ ṕSaaSṖ
︡ ︡ḭ נּ ︣ ︡ קּךּ ︣Ḯ

¸ ךּ ḭ ṇ ḭ ṇ ︡ ︣Ḯ
ḭנּ וֹףּ טּ ︡ צּ ḭ ︣ ︡ קּךּ ︣Ḯ

צּ
ḭקּ קּ

צּ נּ
︣

ṇ ︣

Lowcost נּ ḭ

¸ צּ ףּ
ḭ צּ ךּ
צּ ךּ

¸ פּ
ḭ ︡ ךּ וֹךּ ךּ

¸ ḭנּ
︡ לּ צּ

¸ צּ אל ףּ ḭ
ṇ

צּ ךּשּ
¸ ṇ ṇ צּ ḭשּ

︡ ךּ

¸ צּ ︡ ףּ ḭ
נּ

צּ
¸ ךּףּ ḭ

︣

ṇ ︡

פּ נּ

נּ ךּ︣
נּ

קּ
︣

קּ

ṇ

Free Flexible Flat Future
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ṇ ︢
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Health Check

Flexible Meeting Zone

24 Web Meeting Zone
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